International Week of Solidarity Actions with Sik Makas Workers: Email Action

As part of the solidarity campaign with Sik Makas Workers, help by sending an email to
the following email addresses belonging to the brands that source from the Sik Makas /
Cross Denim factory.

e Copy and paste the email addresses below into your email’s “To” section. These
email addresses belong to the following brands: Zara, H&M, Mango, Levi's, GAP,
New Look, and Bestseller.

e Copy and paste the written email below to send, making sure to add your name
and union, if applicable, at the end. If you prefer, you may write your own
message urging these companies to meet BIRTEK-SEN’s and the worker’s
demands.

Email Addresses:

customerservice.usa@zara.com, inditexinfo@inditex.com, ir@inditex.com,
felixpp@inditex.com, olivierva@inditex.com, pablois@inditex.com,
comunicacion@inditex.com, customerservice.us@hm.com, ertur@hm.com,
inffo@hm.com, dataprivacy@hm.com, contact@mango.com, help@levi.com,
privacy@levi.com, custserv@gap.com, webcustomerservices@newlook.com,
ethical.support@newlook.com, investor.relations@newlook.com,
contact@bestseller.com, sustainability@bestseller.com, info.belgium@bestseller.com

Email:

Subject:

Urgent: Sik Makas / Cross Denim Wage Theft and Mass Dismissals
Body:

Greetings,

| am writing as a worker, participating in an International Week of Solidarity with the Sik
Makas / Cross Denim workers in Tokat, Turkey. We are calling on your company to act
immediately to end wage theft, mass dismissals, and union retaliation in your supply
chain.

To understand the situation further, please review the report complied by BIRTEK-SEN
(United Textile, Weaving and Knitting Workers’ Union of Turkey):



https://class-struggle-action.net/wp-content/uploads/2025/12/Sik-Makas-Sendikalara-Ca
gri-Ing-1.pdf

Demands:

We call on your company to use its connection with Sk Makas / Cross Denim to ensure
that the following steps are taken without delay:

1.

Immediate lump sum payment of all unpaid wages: payment in full, in a single
lump sum, of all outstanding wages owed to workers currently and formerly
employed at Sik Makas / Cross Denim, including those who resigned for just
cause or were dismissed over the past 1 to 1.5 years due to wage delays. No
installment plans, no further delays.

Full payment for all protest days since 6 October 2025: payment of wages for all
days of lawful work stoppage since 6 October 2025, as workers were exercising
their legal right to refrain from work due to non-payment of wages.

Annul Code 22 dismissals and reinstate workers with back pay: annul all
dismissals and Code 22 records issued after 6 October 2025, and reinstate all
workers who wish to return with full back pay from the date of termination. End all
retaliation against workers who joined BIRTEK-SEN and those who exercised
their legal rights.

. Pay severance, notice pay, and all other entitlements in full: provide immediate,

lump sum payment of severance, notice pay, and all other legal entitlements for
workers who do not return or who are not reinstated, including those who left
over the last 18 months and remain unpaid.

Recognize BIRTEK-SEN as the union chosen by workers: recognize
BIRTEK-SEN as the legitimate union of the protesting and dismissed workers
and conduct all resolution and monitoring processes in direct negotiation with the
union and workers, with transparency and accountability.

Activate genuine, worker centered monitoring: within your own codes of conduct
in regards to ethics and human rights, urgently activate independent, worker
centered monitoring of the Sik Makas / Cross Denim facility and related supply
chain sites. Information must be verified from the field and not rely primarily on
employer aligned sources.

Your brands profit from a global supply chain where garment workers in places like
Turkey, Bangladesh, China, India, and Pakistan produce the clothes that retail workers
in the United States and Europe sell. The international working class is connected
through your supply chain from production floors in Tokat to retail shops in New York,
London, and beyond.



The Sik Makas workers’ struggle is one link in this chain that connects us and the global
working class through shared oppression and solidarity creating the basis for us to fight
back.

Workers of the World Unite!
In solidarity,
[Your name]

[Your union, if applicable]
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